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Instructions for Candidates:

All questions are multiple-choice questions (MCQ).

There shall be 110 questions (Including 10 questions for official language policy and
rules, which is optional) in objective multiple-choice types with four answer options.

All questions carry 1 mark each and any 100 questions out of the 110 Questions
should be attempted.

First attempted 100 questions answers will be evaluated.
There shall be NO Negative marking for incorrect Answers.

In case of any dispute in Question content in Hindi language, the English version of
that specific Question will prevail.



Q1. What is the full form of YSTK?

Q1. YSTK &1 JRT 19 &7 §?

a) Yatri Terminal Suvidha Kendra/ﬂﬁ?ﬁqﬁﬁﬁwaﬁ
b) Yatri Ticket Service Kendra/ tlﬁﬁ%ﬁ@ﬁﬂ%

c) Yatri Ticket Suvidha Kendra/ W@Wﬁﬁ?ﬂ W

d) None of these/“&'ﬂﬁ@ﬁé :Ifﬂ

Q2. For luggage booking, luggage should be presented at least before the
scheduled departure of the train?

Q2. T & B o [AY, ¢ & (YT T 999 9 H87 4 HH I Ugd
M U HAT AT

a) 30 minutes / 30 ffFe

b) 45 minutes/ 45 oA e

c¢) 60 minutes/ 60 fie

d) 15 minutes/ 15 e

Q3. Which of the following schemes was introduced to increase parcel and freight?

3. FAgfeied & @ o1 W diemT uRfa Sik A1d galTs deM & o = &1 718 ot
a) Kisan Rail/mﬁiﬂ
b) Bharat Gaurav Trains/ “—ﬂ?ﬁ"ﬁﬁéﬁ

c) Vande Bharat Express/a%{ “—WW
d) Antyodaya Express/ ey TR

Q4. What is the primary objective of the “Rail Madad” system launched by Indian railways?

Q4. HIRATT ¥4 GRT IF P T8 ‘X TerIal” HUIel &1 Mdfie S /182

a) To assist passengers in lodging/ complaints & grievances/ mﬁmﬁwff
eIl Al

b) To provide real — time train tracking/ leﬁﬁa’ﬁmmm

c) To offer ticket booking assistance/ fedhe gﬁﬂl f[ Selddl Mald ar -l

d) To help railway staff with duty aIIocaﬁon/iﬂamﬁfﬁaﬁ &J\a 3MdeaH STl hRA]

Q5. Categorization of stations shall be reviewed after every ___ years?
Q5. }IF & TR B THIETIASH a8 & §IE P SR
a)3

b) 5

c) 10

d1

Q6. What is the free time for loading / unloading of a “Mini rake”?

Q6. i X6 Y ST/ SAfET & foru foram @Telt gHa giar 8»
a)7Hrs/7‘EI%'r




b) 9 hrs/9 e
c) 18 Hrs/18 B¢
d) 5 Hrs/5 e

Q7. What is the safety system developed by the Indian Railways to prevent train collisions?

Q7. YRATT YTd GRT ¥ gHe13N Y Adh+ & for e Rrd R voumeh am 82
a) Shakti/ Qfad

b) Shaktiman/ RifaaH™

c) Kavach/ &dd

d) Yoddha/ TTg]

Q8. What are the supplementary charges for superfast trains in AC Ist class?
Q8. JORBRE o1 7 Tt gud uft & forg Sifafead Yoo fha 2

a) Rs 15/ 15 3UU

b) Rs 30/ 30 SUY

¢) Rs 75/ 75 S0

d) Rs 45/ 45 3T

Q9. What is the maximum limit for carrying luggage in AC first class?
Q9. T T T H T o oA 1 Siferdsad e a1 82

a) 140 kg/ 140 ot

b) 150 kg/ 150 foal

¢) 120 kg/ 120 fopan

d) 75 kg/ 75 fpan

Q10. Identify the type of coaches from the given code: LWACCW?

Q10. fdT T DI LWACCW ¥ &1d & UHR &1 UgdT o:
a)ACZﬁer/Q?ﬁZW

b) AC 3 tier / THI 3 feTR

c) AC 3 tier economy/w 3femR sﬁ‘rn"ﬁr

d) AC pantry car /Qﬁa?ffw

Q11. Which among thee below is not a class of accommodation in Indian Railways
Q11. 719 AU MU fasmed! & ¥ &1 A1 YR Yad T SUas A &1 a7 8] g7
a) EC

b) EA

c) 3E

d) VE

Q12. The works of customer amenities are covered under Plan Head

Q12. T8 gfaTer @ Gefid s diomTAg & 3idiid 3 g
a) PH-16 / UTTd-16



b) PH-17 / UTTT-17
¢) PH-42 / UlTD-42
d) PH-53 / UTTT-53

Q13. What is CPGRAMS?

Q13. CPGRAMS T §?

a) Centralized Public Grievance Redress and Monitoring System/ WWW
R Td AR gomet

b) Centralized Passenger Grievance Redress and Monitoring System/ WMW
R Td AR gomet

c) Centralized Public Grievance Redress and Management System/ Sbsﬁqm RICTIEC
Rieprad fAarRur Td gee yomet

d) Centralized Public Grievance Railway Commission Management System/ W

graei-ep RITad Yd HTANT Yee= Yurei!

Q14. ICMS stands for?

Q14. ICMS &1 TRT TH FT8?

a) Integrated Coach Management System/ WWWWW

b) Integrated Coach Maintenance System/ Qd)nlcpd &I IGIGTd YOl

c) Integrated Coaching Management System /WWWWW
d) Integrated Coaching Maintenance System/mwwm

Q15. Closure of halt stations on branch lines is considered when sale of tickets per day is less
than

Q15. IRAT 131 R fRUT glee WIHI &1 8 B3 W 4 foaR fosan Srar g 5@ ufa fea
fewmeioifaml A HAT

a)25/25

b) 50 / 50

)75/ 75

d) 100/ 100

Q16. Full form of HRMS?

Q16. HRMS T Q=T ATH FT §?

a) Human Resource Management System /WWWWWW

b) Health Research Management System / Xd[&Y WWWWW

c) Health Reform Monitoring Survey / ngﬁwﬁﬂé‘&m

d) High Repopulation Microwave Survey / 3™ g"l\flr"li-ii%ll Hl‘sgb\lad ﬂa&‘I'UT

Q17. Railway distances are computerized through __ application.

Q17.3A B RAT BT TCIHTH & AT § HHeIHd fhaT Sl g |
a) TMS / cUHUY




b) RBS / 3RETTH
c) PMs / UiTATH
d) RMS / 3RUHTY

Q18. Standard form to be used for issuing major penalty is?
Q18. TSI TSI SR} HRA & foTE Ugad A UU= 1 82

a) SF-11 / TIUH-11

b) SF-1 / THUh-1

c) SF-5 / THUh-5

d) None / ﬁs‘ﬂ%’

Q19. Which scale will be applicable for booking of luggage?
Q19. T St g1 & 1T 19 11 YA AR R

a)R

b) P

c)S

d)L

Q20. Break journey rules are not applicable to?
Q20. I FaE! 1 S Fafafed wR arg el gidl?
a) Season ticket holders/ {-Inl\,ﬂ"l fedhc YRP

b) Railway pass holder/?{ﬂa Ul YR

c) Indrail Pass ticker holder/?{ﬂa O YlRh

d) All/ g4t

Q21. Type of pass issued to employee in level-5:

Q21. TGd-5 P HHATRY! B SN} [ S aTel U BT JHR:
a) Second “A” /@T‘ﬂ'q goft urg

b) First class Pass/ UYH U7 O

c) 2nd Class Pass/@_cﬂ'q U7 O

d) Token Pass/aﬁtﬂg

Q22. Head of the public complaint at Divisional level is?
Q22. HSd TR R o RIerd faUTT &1 Tid &4 gidT 82
a) sr.0CM/ TR SiiTH

b) ADRM/ TSTSRTH

c) sr.oom/ FifFaR Steer

d) ccmy I

Q23. Concession is not admissible in respect of

q23. FAEfied & ddy & e Wier 18l o:




a) Reservation charges/ 3{IR&fUT Y[ech

b) Super-fast surcharges/ U SIHR
c) Safety surcharges/ gR& SIHR

d) All/ g4t

Q24. What is the maximum permissible height for goods transported in an open wagon?
Q24. Gl 37 § AT UuRag & e Sifidan Srgad TS favat 87

a) 3.5 meters/3.5 Hex

b) 4.72 meters/4.72 Hex

c) 5 meters/5 Hex

d) 6 metres/6 Hew
Q25. When will Statement of outstanding is prepared?

Q25. IHTT AT &7 fdavur el dUR fHar Srar g
a) Monthly/w

b) Quarterly/aﬂm

c) Half yearly/ efare

d) Every week/w

Q26. “Train 18” has been named as

Q26. ‘<1 18” AW feaT M §

a) SwantantraSenani Express/wmm
b) Janmabhoomi Express/ W“—L&[Qﬁﬂﬁﬂ

c) Vande Bharat Express/a%{ WQTJFFI'Q?

d) Bharatmata Express/ 'J-I'R?ITI'IT‘ITW

Q27. Which forwarding note is required for booking of military traffic?
Q27. T ITATTd Bt g1 & AN DI AT 3PVl Hie 31aas 87
a) Com628F / BIH 628F

b) Com624F / BIH 624F

c) Com629F / BIH 629F

d) Com691F / BI1H 691F

Q28. What is full form of TMS

Q28. TTTATY &1 [T AT 1 87

a) Terminal module system/ cfHa HTS?J\G P!

b) Terminal management system/Eﬁ-ﬁﬁWWWﬂ?ﬁ

c) Train management system/anWWﬂ?ﬁ

d) None/%ﬂﬁ@ﬁgq—iﬁ

Q29. IRCTC - Full Form / Abbreviation:
Q29. IRCTC — QX7 /& = u:




a) Indian Railways Commercial and Transport Corporation/ WWW@
CECERARUE

b) Indian Railway Catering and Tourism Corporation/ WWWQGWW
c) Indian Railways Catering and Ticketing Corporation/ WWW@WW
d) Indian Railways Cargo and Tourism Corporation/ WWWW@WW

Q30. What is the standard rake composition for BCNHL wagons in train load?
Q30. 1 H AT ¥ ¢ BCNHL 9T & foTg HTHeh Yo TR ol g2
a)42/42

b) 58 / 58

c)59/59

d) None of these /E:Iﬁ | ﬁs‘ ol

Q31. Drinking water at stations falls under:
Q31. W R Ugoid fog Joft & S g2

a) Desirable amenities/a'i@_"ﬁ'qﬁﬁw

b) Recommended amenities/&lﬂ'-'le ﬁﬁ?ﬂ

¢) Minimum essential amenities/<JIdH 3{1dYD ﬁ%‘?ﬂ

d) Optional ameniﬁes/m ﬁﬁﬁﬂ

Q32. Halt stations are opened primarily to:

Q32. BTeT WIH T ¥ I ) Wial o1 d &2

a) Increase revenue/Wa@'ﬁ

b) Serve local passenger needs/wmﬁw
c) Reduce congesﬁon/“—ﬁgmw

d) Staff accommodation/¥Ith HTdH

Q33. Demurrage is charged for:

Q33. SHYS fard HRUN Y T ST 82
a) Late train running/?ﬁéﬁ

b) Detention of wagons/amﬁw

c) Passenger delay/tl'l_?ﬂﬁm
d) Overcrowding/H1S

Q34. PFT stands for:

Q34. PFT AT Uf U §:

a) Private Freight Terminal/ﬂﬁa?aﬁ'?ﬁ:lﬂ

b) Public Freight Track/ma?_c'%

c) Parcel Freight Terminal/qma?_d?&ﬁﬂ

d) Passenger Freight Terminal/ a@ma?_d?&ﬁﬁ



Q35. PNM meetings are held between:

Q35. PNM §3 a1 & gidil 82

a) Public & Railways/ SI-dIl 3R YT

b) Staff unions & administraﬁon/mﬁ@a@w
c) MPs & DRM/JTE 3R S3RTH

d) Vendors & IRCTC/%%T GﬁT IRCTC

Q36. RailOne App integrates:

Q36. RailOne U0 F1 U 1gd Bl 52

a) Only PRS/ dd PRS

b) Only UTS/ dHad UTS

c) Multiple passenger services/ Wqﬁﬁfﬂﬁ
d) Freight services/W@ﬁTﬁ

Q37. Rail Madad complaints can be lodged through:
Q37. 30 UGG RIS H51 aof BI off Gl o2

a) Website onIy/%F’IaEm'lg_cr

b) App only/dad TY

c) Phone onIy/th'ﬁ:f

d) All of the above/mﬂﬂ-ﬁ

Q38. Halt agents are appointed for:

Q38. BT Uoic fhyas for fgad fare o 82
a) Ticket selling/ﬁﬁﬁﬁ

b) Parcel bookingmw

c) Freight booking/'ﬁl'l?f@w

d) Security/JRé&fT

Q39. E-Ticket cancellation refund in case of online booking is normally credited to:

Q39. 3T g [T MU 3-fedhe & EH0 R N rmrad: feas S farar ST g2
a) Cash at PRS counter/tﬁm PSR W ADhG

b) Passenger’s bank account / payment source/ﬂ'ﬁﬁ% a.dn Td / HIIdT4 A H

c) Station earnings account/@'?'l:f 3 @1d H
d) Commercial suspense accountmm@ﬁﬁ

Q40. Cloak room facility at stations is provided mainly for:
Q40. WM TR FIdh & H JaeT TAd: fohd 3£ T UG &1 il 82
a) Parcel booking/qmgm

b) Temporary storage of passenger luggage/ I & THE BT SRITT USRI




c) Staff usageww
d) Lost property ofﬁce/’@ﬂT-WW

Q41. Which authority was originally responsible for awarding contracts for Water Vending
Machines before transfer of mandate to Zonal Railways?

Q41. TSI Yl BI SRIBR gXATdRd g 4 Yd dlex dfST ORI & et UGH & &1
e forgat ot

a) Divisional Railway Manager/ﬁ—eraiﬂ EUEY

b) IRCTC / SMTESRETC T

c) Railway Board /iﬂa@é
d) Station Manager/@?ﬂﬁ%

Q42. Which of the following best describes the purpose of issuing “No Due Certificate” in
commercial matters?

Q2. TR ATHal & Al e Aféfthare” TRt A BT IET FAT ]2

a) To certify good behavior of licensee /WW% 3w TR BT YHITOTT HAT

b) To confirm clearance of all commercial liabilities /H“—ﬁaﬂﬁm é:lallidl'%ﬁwﬁ
c) To extend the license period /Fﬂgﬁﬂ erla'firamﬁ%g

d) To initiate fresh tender /7'|_$c Iﬁlléal WHW%@

Q43. Under Railway rules, which authority is responsible for maintaining records related to

allotment of retiring rooms at stations?

Qa3. Xo7d TAgdl & Siavid WRHl IR Rerafer &4 sirde 9 Haftd sifieral &1 3@-3a1a
fora®! foHeR! 62

a) Station Manager/www

b) Commercial Clerk in charge /U“—ﬂﬂmm

c) Commercial Inspector /Wﬁﬁw

d) Accounts Ofﬁcer/@l"@T IR

Q44. Which key objective is achieved by encouraging use of digital ticketing apps like
RailOne?

Q44. RailOne S f3fSTed fewm T TU & IUTNT ! TiTed B ¥ HIH-I1 T 3£
EUSERIEE

a) Increase in manual ticket counters /ﬁﬂ\’:ﬁf fehe d3 | qf&

b) Reduction in counter congestion /mw ﬂ-ﬂ_s'ff?b_ﬁﬁ

c) Elimination of reservation system / WWWWWW

d) Increase in paper consumption / P P EUd H ql'&

Q45. Which factor is NOT normally considered while fixing license fee for static commercial
units?



Q4s. RR qiftifeds Ih13dl o ot A8y Yeob T0 HRd FUY HH: fbd HReb W
ICEIRGRAERINIGIE

a) Last Accepted Rate (LAR) / &rﬁmwﬁwa

b) Passenger footfall /ZIT?ﬂWTa

c) Sales turnover potential /W TR &HdT

d) Personal financial condition of licensee / F‘IT%@HW@WH &m@ﬁ

Q46. Which of the following is a prerequisite before granting permission for film shooting at
railway premises?

Qa6. 34 GRIRT B e YT BT 3rgufcl UeH H3 ¥ yd FafaRad 3 9 dH- =rd
TR §?

a) Submission of script only /WWW@O{W

b) Feasibility clearance from concerned departments / W@ﬁﬁlﬂ’ﬁ@mm

c) Recommendation of local police /Rﬂ:ﬂﬁgﬁiﬂaﬁﬂﬁ%
d) Approval of station staff only / Had W[ TTh %"R%ﬂ?[%r

Q47. Which revenue head does installation of Water Vending Machines (WVMs) at stations
fall under?

Q47. TIF IR dex AfET TR (wvim) Bt RIToAT ford YTorea ]S 3 Siaid ot 62
a) Passenger amenities expenditure / ﬂﬁﬁ%‘iﬂm

b) Coaching Fare Revenue /WWW

c) Non-Fare Revenue /%—WW

d) Engineering earnings / E'Gm'}'lqli‘l A

Q48. In case of temporary onboard catering licenses, why are they generally issued on ad-
hoc basis?

Q48. SRR TS He AT AT AT SRITH (TS-81h) YR TR R oIk} fbu
ST &2

a) To avoid catering services permanently / W Haraf &l Rrréﬁw@rﬁﬁ%q

b) Pending finalization of long-term tenders / FREAINCARICHEIED &rﬁﬂwaﬁa@ﬁ
& BRI

c) Due to shortage of vendors / faghdraf @t HHI &b BRI

d) To increase passenger complaints / msﬁfiquﬁaaﬁ%g

Q49. Which authority accords approval for Special Conditions of Contract for Non-Fare

Revenue units under e-auction?

Q49. 3--tarHt & Siarfd TR-foma IoRd 313l & forg S o1 faxiv =rdf & dF
AT UG Pl 82

a) Station Manager/ww?ﬁ?

b) Divisional Railway Manager/ﬁ@?ﬁﬂ TdYdh




c) Senior Divisional Finance Manager / IRy Hed fod du®
d) Railway Board /i?‘la@né

Q50. Which of the following is a key objective of leasing SLRs and VPHs in Mail/Express
trains?

Q50. HEl/THRIOY 1 8 SLR T VPH & TS TR & BT UW I -9 &1 62

a) Reducing train composition /af:ﬂ:[ﬁltﬂﬁw

b) Enhancing coaching non-fare revenue/ﬁﬁm ﬁ?—WWﬁQ@

c) Improving punctuality /Wﬁﬁw

d) Reducing passenger load /?Tl3ﬂ HR H HH

Q51. Which factor is examined before refunding security deposit after closure of a
commercial unit?

Qs1. OIS T3 S a1 o a1G GREM ST AT Bt aT! ¥ U4 v SR B oiid i
STl 82

a) Duration of license onIy/W?ﬂgﬁF 37y

b) Clearance of all dues and obligations /Hﬂ-ﬁaﬁf@mﬁﬁw

c) Vendor request Ieﬁer/ﬁmﬁ G@‘Htﬁ

d) Media coverage /Iﬁ%ﬂTm

Q52. Which role does footfall analysis play in commercial planning?
Q52. IO AT H Gethid faRayur &1 o Yf¥reh gl |7
a) Estimating staff strength / Tt AT T S{JHI

b) Assessing revenue potential / XTSIXd &HAT b 3HThcld

c) Determining train composition /anTﬁﬂhUT

d) Fixing passenger fares /msﬁmﬁarhw

Q53. Head of Commercial Department at Railway Board level plays a critical role in policy

formulation. Who is the Head of Commercial Department at Railway Board level?

Q53. Y04 918 TR TR 110 fauTT &1 T =ifa fFator & aeaguf Yftret fRyrdr g1 ¥aa
1S TR IR 10T faUTT &1 U &1 gidT 82

a) Member Finance/ fad Oqw

b) Member Infrastructure/ Toxd AT

c) Member Operations & Business Development/ Haq¥ NEING) Qa AR fasr

d) Chairman Railway Board/ 3ehe ¥ad dle

Q54. Under Goods Tariff, wharfage charges are levied after expiry of free time. What is the
underlying purpose of imposing such charges?

Q54. TS ¢ & ST [:X[ch THT JHTE 811 & §G @Th ol Yeb AT S 8 | 59
e H1 Jd 3539 T 52
a) To penalize customers ﬁnancially/ﬂ'l_efﬁaﬁ 3 =0 I Efga B




b) To ensure prompt clearance of goods from Railway premises/iﬂaqﬁﬂ?@fmﬁﬁm
Ao GAiEd B

c) To increase freight rates/ HId HIST dgl-l

d) To compensate wagon shortage/a"f:fﬁw o] Q-ITCI'EE

Q55. Why are final reservation charts prepared at a fixed time before departure of the train?

Q55. 1 & TRIM 9 gd Hyiid Tig W sifad smemr ard «if daR fart Srd 82

a) To stop ticket booking completely/ %W@%T[ tgfravg W%ﬂ

b) To freeze accommodation position for operational control/ qﬁamﬁuam%g A
fRufd RR B

c¢) To reduce passenger interaction/qﬁ:f HHO?) HH B %ﬂ

d) To increase refund deduct‘ions/lf:{l-bs Obdaldnl ®|<§I:I %ﬂ

Q56. Reservation Against Cancellation (RAC) is an intermediate status between confirmed
and waitlisted tickets. What does this arrangement primarily ensure?

Q56. G‘I'ITQ@ (Reservation Against Cancellation) Wﬁ@ﬁ&ﬂ@ﬁ%%@ﬁﬁ@lﬁ
2 | Ug YaRIT HH: o1 GITEd Bl &7

a) Denial of boarding rights/ dIAT JYBHR T dfed BT

b) Optimal utilization of available berthswaﬁﬁﬂaﬁﬂw

c) Guaranteed full berth to all RAC passengers/ gt &mmﬁﬁﬁtﬁaﬁ

d) Conversion of RAC into waitlist/ Maﬁwﬁ&mﬁfﬁw

Q57. Railway Claims Organization functions under statutory provisions. Which type of cases

are primarily dealt with by this organization?

Q57. I0d T T3 JUTHS Tl & Sfavid B HRdl ¢ | T8 W6 & fhd TR
o ATl BT USRI BT 62

a) Passenger complaints regarding services / Haraff T geferd arl Remad

b) Claims arising from loss, damage or non-delivery of goods/qﬁaﬁgﬁ, &rﬁrmqqéaﬁ
RIRKEE KAL)

¢) Disciplinary cases of staff / %I & SR D HTH

d) Safety violation cases / JR&IT IcIYA & |

Q58. Non-Fare Revenue (NFR) has assumed importance in Indian Railways in recent years.
What is the main reason for this emphasis?

Q58. BT & INf & YR Yad § TR-fan IoRd (NFR) 1 fOR1Y Tgd foan man g | 591
T HRUT T §?

a) Decline in passenger trafﬁc/qﬁwffw

b) Need to augment earnings without increasing passenger fares / ﬁmwm
3T ST DI ISR



c) Replacement of freight revenue /WWWW
d) Reduction in staff cost/WWﬁW

Q59. Periodic commercial inspections at stations are an important supervisory tool. What is
the primary objective of conducting such inspections?

Q59. WM WR TG aforcy FRI&1 U Hedqul Tdaeor Tred § | U e & &1
o1 SR A ¢?

a) To identify staff for punishment/i"géﬂww

b) To ensure compliance with rules and detect deficiencies / I T Wmﬁ
1 T4 DI g

c) To reduce paperwork / HTToN BT HH hRA]

d) To replace audit checks / 3ffge Sig B SIAGE]

Q60. Passenger Amenities are categorised into Minimum Essential and Desirable Amenities.
Why is such categorisation adopted?

Q0. T FaeTsft & aH TR Ud ais-1a gfaust # arfferd ot fasar S g2

a) To reduce expenditure /WWW%@

b) To prioritise provision based on station category and resources / T W@W?Fﬁ%
YR TR WY AT T B3 5

c¢) To avoid providing amenities /ﬁ%‘iﬂﬁqaﬁ%ﬂ

d) To simplify accounting / AT TR B %@

Q61. IRCA Red Tariff is an important statutory document governing freight operations. What
is the primary scope of IRCA Red Tariff?

Q61. IRCA XS < The IRaTaH ! Fafd - aTel Hgayqul dUTHe GxTdsi g | IRCA
YT <N BT I SRR R 8?2

a) Passenger fare structure and concessions / gt faran 3R framd

b) Parcel and luggage tariff only / Had I 3R A R%B

c) Rules and conditions for carriage of goods traffic / HIcT AT & l-Ii\QdE;'-I %ﬁﬁ'q'q

d) Station earnings and terminal classification / WA A 3R efifaa aeifesor

Q62. Permission for round the clock working of a goods shed is given by whom?
Q62. AT TIGH ®I AIe| e aTe @ ®1 AT forads gRT 4l STt 82

a) GM / HgTUSYHh

b) PCCM / UT- TR AT Uetidh

c) DRM / HSd ¥d UaY®H

d) Sr. DCM / a¥E Hed a1y Uaedh

Q63. Q3 — What is the free allowance for carrying luggage in AC First class?
Q63. TH! T oo H T o ST &1 Jod AT o1 82
a) 70kG / 70 Tr@mumH




b) 40KG / 40 fhaum™
c) 35kG / 35 frarRImA
d) 65KG / 65 fhaRITH

Q64. In which section of Railway Act no. 24 of 1989, the provision of penalty for
drunkenness or nuisance?

Q64. JaTd AT BT 24, 1989 BT by YRT T =1 T AT IUST A & 1T &8 FT
UTaeT 82

a) Section 141 / ¥IRT 141

b) Section 142 / ¥R 142

c) Section 145 / YRRT 145

d) Section 144 / YIRT 144

Q65. Maximum Railway liability for claim for small Animal & Birds?

Q65. Bl STHAR! 3R Uferal & fore grd g Yod &1 3ifdiesan g
a) Rs1000/- / 1000

b) Rs 500/- / X500

c) Rs800/- / X800

d) Rs120/- / X120

Q66. What is the minimum chargeable weight on parcel traffic.
Q66. UTHcT gIdTdrd UR -1dH Y “—ﬂ?%‘ﬂ%?

a) 10 Kg / 10 T@mms

b) 20 Kg / 20 T@rmH

c) 30 Kg / 30 fharRmA

d) 40 Kg / 40 fhaom™

Q67. Which junction station of Indian Railway has highest routes.

Q67. HRATI XA &1 DI AT SIaRI W Ty HTUH AN a1l g2
a) Nagpur / FTYR
b) Bhopal/'l-ntﬂ?f
c) Mathura / HYRI

d) Itarsi /ETR@

Q68. What is the minimum distance for charging (in kilometers) in tatkal in AC 3 tier class?

Q68. THTd o # Tt 3 fear 9uft & fore <gmas fossran gt (fhaiieiiex #) fhai g2
a) 100 Kms / 100 fpaiHIex
b) 250 Kms / 250 fpalHIe
c) 400 Kms / 400 foraidtex
d) 500 Kms / 500 o aiHIex




Q69. First Duranto express was run between to stations?
Q69. Ug! gid! URTIN | WIHE & &g Ias Ts d?
a) Howrah to New Delhi /Bﬁl@ﬂﬁ:léﬁﬁﬁ

b) Sealdah to New Delhi /W@T&f%ﬁ*ﬁ

c) Shalimar to New Delhi /W@%%ﬁﬁ

d) Santragachi to New Delhi /W@T&FW

Q70. For luggage booking, luggage should be presented atleast before the
scheduled departure of the train?

Q70. TTHM &1 g7 & foIE ¢ o FeiRa TR 999 4 HH 9 &1 Ugd
T U foam ST =g e?

a) 30 minutes / 30 e

b) 45 minutes / 45 e

c¢) 60 minutes / 60 fie

d) 15 minutes / 15 e

Q71. What is true about the re-booking of goods?

Q71. 9Td & G: GfehT1 & Yaie & DI 91 HY Tal g2

a) Original railway receipt is not submitted / Hﬂ?{ﬂa ?@3 SIH] qﬁa’ﬁﬁ'l?ﬁ

b) Original railway receipt is not deposited /qﬁ?{ﬂa ?@3 diyy qﬁ?ﬁ\_rl'l?ﬁ

c) Super sessional railway receipt is issued / {:LHQ-{-I\QI'-IG Idd WW@W%

d) None of these /Wﬁmﬁ

Q72. What are the registration fees for booking goods on railway Kit pass?
Q72. a4 fohe UM IR HTE & 3 & foIE UoianRuT Yo fha g2

a) 5000 / 5000

b) 6000 / 6000

c) 10000 / 10000

d) Nil / 18 T8l

Q73. What is the free time for loading an open wagon rake of 58 BOXN wagons?
Q73. 58 BOXN 7! &1 Jait 3 Dl AlS B o [o1E f4:[ed THY fard1 82

a) 10 hrs / 10 B¢

b) 05 hrs / 05 Hc

¢) 15 hrs / 15 °¢

d) 07 hrs / 07 ¢

Q74. How much supplementary surcharges will be levied in busy season for “Mini Rake” for
a distance of 500 Kms?

q74. “FIt Y& & fore =g dgs o so0 faret g2t 8 foram sifafkad sifrur @vman
SITQ?



a) Nil / ][

b) 05% / 05%
c) 10% / 10%
d) 7.5% / 7.5%

Q75. What is the minimum chargeable distance for booking of newspaper and magazines in
parcel traffic?

Q75. TS ATaRTd B GHER U3 3R UeTsil &1 9fd 1 & oy giad ¢a gt | g?
a) 100 kms / 100 foraHteR

b) 50 kms / 50 T @I

c) 150 kms / 150 fp@rHTeR

d) 250 kms / 250 fp@HTeR

Q76. In which section of Railway Act 1989, the provision of penalty for entering into
compartment reserved or resisting entry into compartment not reserved?

Q76. Yqd YT 1989 Bt ford 4RI H SRIET fSod T o= 3 a1 SAARME fSsd |
AR &1 faR1Y R TR <8 BT WU 5?2

a) Sec 157 / YR 157

b) Sec 155 / YR 155

c) Sec 155 / YIRT 155

d) Sec 156 / YIRT 156

Q77. What are the minimum tatkal charges for booking of tickets in AC chair class?
Q77. T TR &R 9uft 7 fede i & o gaaH depTal Yew 1 82

a) 400/ 400

b) 100/ 100

¢) 125/ 125

d) 300/ 300

Q78. Where outstanding is shown in the balance sheet?

Q78. oI =ffe § SH[AT AR H5l faars Sl g2

a) Debit side opening balance /@ﬁ?‘."v’ﬂ%@' &htrﬁﬂéﬁm
b) Debit side closing balance / \%RIC SIES dﬂ\IRﬂ"I 3@1{4
c) Credit side closing balance / ah%d SIES dﬂ\llrcfi‘l 381{4
d) None of the above / SRIGdH T Gh\lsr'_'lébf

Q79. Dangerous goods are classified into how many types?
Q79. TARATH M B! foa UeRI & Fifferd fhar ar g»
a)5/5

b)9/9




c)10/10
d)4/4

Q80. Free time for charging wharfage in case of live stock is

Q80. T3 & HTHS H T aTst a1 & ford :eeh 9d fara g2
a)10 hrs/ 109c

b) 09 hrs / 09 Hc

c)15hrs /15 b

d) 03 hrs / 03 ©c

Q81. What are the cancellation charges per passenger for untraveled reserved tickets for
sleeper class when cancelled more than 48 hours before scheduled departure of trains?

Q81. IS TR T BT 3RFEd fede 48 ©e T 31U Ugd 3% fobar oie ol ufd I
21U Yedh fha g7

a) Rs 180 / X180

b) Rs 240 / X240

¢) Rs 200 / X200

d) Rs 120 / X120

Q82. WTR — Full Form

Q82. WTR &1 JRT -1 &1 g2

a) Wagon Time Register / T cIgH IfoReR

b) Waybill Tracking Record /aﬁﬂ?mﬁaﬁ%
c) Wagon Transfer Register / A gi{-IUrN IfoReR

d) Weekly Train Report/Wéﬁ NCH'Cj

Q83. Break journey rules are not applicable to?
Q83. §& o (aH fhT R AN T8 gld &2

a) Season ticket holders / gio fedhe UR®

b) Railway pass holder /Qma U YIRh

c) Indrail Pass ticket holder/mw YR
d) Al / g4t

Q84. The charging of minimum fare is not applicable to

Q84. ATH fraT ageq 1 g R ] 7S 8l 2>
a) Concession ticket / et fewe

b) Child tickets / SITel féahe

c) Adult tickets /WW

d) None/ﬁéqﬁ

Q85. For how many children are education allowance given?

Qs8s. eyt e d fra s=t & fom fear Srar g2



a) Surviving two elder children /Gﬂﬁﬂa@ﬁ
b) 03 Children / 03 S

c) 01 Child / 01 §=dT

d) 04 Children / 04 T

Q86. Including dependents how many members to be included in privilege pass?
ase. 3Nt afed fifacs U & od fhan wewg e fu o ahd 82

a) 5 members /5 oY

b) 4 members / 4 oy

c) 3 members /3 Ha¥J

d) 6 members / 6 da¥J

Q87. What is the minimum qualifying service required for eligibility of complimentary pass?
Q87. [:Yeh U & ot —gAqH a1 3rafe) fba-t gl anfgu?

a) 20 Years / 203'5f

b) 10 Years / 10 a'ﬁf

c) 25 Years / 25 a'ﬁf

d) 30 Years / 30 a'Ef

Q88. Concession is not admissible in respect of
q88. {1 Ael R fard arp el 8t 82

a) Reservation charges / 3IR&UT Y[ch

b) Super-fast surcharge / JURWIXC SfIUR

c) Safety surcharge /@'CIEP[ SIHR

d) Al / g4t

Q89. How many foils in PWB
Qs89. PwB T farat Uil gid 2
a)3/3

b)d/4

c)5/5

d)2/2

Q90. Permissible free time for removal of motorcycle is

Q90. AICITZ(Hd g™ & fore SrgAd f:Yew THg ford- 82
a) 10 Hrs / 10 ©¢

b) 15 Hrs / 15 ©¢

c)5Hrs/5 He

d) 6 Hrs / 6 ©¢




Q91. What is the free allowance for carrying luggage in second class?
Qo1. fgciar ot & M o S &1 e T farat g2

a) 104 Kg / 104 Tt

b) 35 Kg / 35 fpel

c) 12 Kg / 12 el
d) 75 kg / 75 foett

Q92. In which section Railway Act 1989, the provision for power to remove passenger?
Q92. I P g &t Wfdd Yad SHfAFTH 1989 & frg 4RI A B2

a) Section 129 / ¥RT 129

b) Section 140 / ¥IRT 140

c) Section 141 / YRT 141

d) Section 139 / YIT 139

Q93. Penalty for trespass and refusal to desist from trespass is under section
Q93. ¥Ad URIR H 3AfIHd Tow IR <8 frg yRT A 82

a) Section 147 / ¥RT 147

b) Section 104 / YIRT 104

c) Section 148 / YR 148

d) Section 137 / ¥R 137

Q94. FOIS — Full Form

Q94. FOIS BT QRT 19 T 87

a) Freight Order and Inventory System /aTC' %Q@WW

b) Financial Operations & Information Service / ICRIEEEING! Q_d SCEL le
c) Freight Office Inspection Service /aTC' 3ifth g fteror Tar

d) Freight Operations Information System /fb_C' &ﬁmgﬁﬁﬂqﬁlﬂ

Q95. In Indian Railways, what is the policy regarding a ticket booking error made by a clerk

due to a technical malfunction in the system?

Q95. THID! WRIET & HRUT aelh gIRI ! 15 fedhe g I W ifag?
a) Error is passenger’s responsibility / Zl'lsﬁﬁ'”ﬁm

b) Passenger entitled to full refund or re-booking / q;Uf?FlaTCI?ﬁaTﬂ:f: §ﬁ°_’T

c) Fine imposed on passenger/\ﬂﬂﬁT
d) Ticket cancelled /ﬁWT&I

Q96. If the wharfage charge is Rs 35 per ton day and 325 tons of goods remain uncleared for
5 days, what is the total wharfage charge?

Q96. TS BT Yoo x35 Ufd 21 Ufd 7T § 8IR 325 T A6 5 ol ddb sHfFaaR E@aT g,
dl Hd R Yo a1 gHTT?

a) Rs 52500 / X52,500




b) Rs 54250 / X54,250
c) Rs 56875 / 56,875
d) Rs 58100 / X58,100

Q97. Concession given to Orthopedically Handicapped / Paraplegic passengers in 3AC/ACCC
of rajdhani/Shatabdi trains is %?

Qo7. ST / JdTec! 1 B 3¢ TT Acce B ITRY faswaiT / IRTwifSies a1at &1 foaq
gfRrd &t farad €t St g2

a) 25% / 25%
b) 10% / 10%
c) 50% / 50%
d) 75% / 75%

Q98. Maximum Fine as per section 137 of railway act 1989isRs ___ ?
Q98. XAq ST 1989 BT URT 137 & TR HTAHTH JAMT fba-T g2
a) Rs.500 / X500

b) Rs.1000 / X1000

c) Rs.2000 / 2000

d) Rs.3000 / X3000

Q99. Person found transferring reserved ticket with business motive should be prosecuted
as per section of railway Act 1989.

Q99. ATAITID I£ - I RIEId fedhe RIMART &+ ard fad IR Iad TAHTH 1989
D! ford YRT o Sfaia SRS T ST anfgy?

a) 141 / YRT 141

b) 143 / YRT 143

c) 142 / URT 142

d) 144 / URT 144

Q100. The purpose of having ticket checking organization of Railways is?
Q100. 374 ¥ fedhe Siid W16+ 1 3539 &1 87
o [of
a) To eradicate the evil of ticketless travel /ﬁzﬂ fehe TAT B! ENE] BT FHT BT
b) To guide passenger correctly/waﬁw qRIGRM &
c) To ensure that the passenger amenities are maintained properly / qﬁﬁﬁ%ﬂﬁﬁﬁ 3ferd
GGG GG BT
d) All these / SURTad Tt

Q101. Hindi Diwas is celebrated on which date?
Q101. EE feaw Ha AT ST 52

a) 14 August / 14 3TXd

b) 14 September / 14 RdsR




c) 15 August / 15 S
d) 26 January / 26 SHA

Q102. Which of the following language does not belong to Devanagari script?

Q102. 9 # T S ywr g fofty @ gefda 78t 82
a) Hindi / fga
b) English / 35T

c) Sanskrit/m
d) Marathi /IITIB'DI

Q103. As per Official Language Rules, Tamil Nadu falls under which region?
Q103. TGRS U 9w & STAR dHeTg fhd & § ST 82

a) Region ‘A’ / & &

b) Region ‘B’ / &F @

c) Region ‘'C’ / & T

d) Region ‘D’ / & T

Q104. When was the Official Languages Act, 1963 passed?

Q104. MRS HIHT HTATH 1963 Ha UTRd T T 4T UT?

a) 10.04.1963 / 10.04.1963
b) 10.06.1963 / 10.06.1963
c) 10.07.1963 / 10.07.1963
d) 10.05.1963 / 10.05.1963

Q105. How many rules are there in Official Language Rules, 19767

Q105. ISTHIYT FaH 1976 H F fordA Fom €2
a)13/13
b) 12/ 12
)11/11
d) 10/ 10

Q106. Directive for development of Hindi language is related to which Article of Indian
Constitution?

Q106. &St HTNT & faemTd &1 AR YR Tfau™ & f6y siwye @ defia g?

a) Article 343 / 3G 343
b) Article 351 / 37J&9G 351
¢) Article 345 / 3{I®5G 345
d) Article 352 / 3fJ&5G 352

Q107. As per Official Language Rules, Andaman & Nicobar Islands fall under which region?
Q107. ISTHTST T & SITER 3feHM Ud e aR giu g e & H omarg?
a) Region ‘A’ / & &




b) Region ‘B’ / & @
c) Region ‘C’ / &3 T’

d) None of these /Eﬁ@[ﬁg:@[

Q108. Under Official Languages Act, how many languages are included in the Eighth
Schedule under Articles 344(1) and 3517?

Q108. JTSTHTST SfAFATH & SfaTd Sat St & fha-T HTwTd 2nfia g?
a)21/21

b) 22 /22

c)12/12

d)18/18

Q109. As per Official Language Rules, Karnataka falls under which region?
Q109. TSTHTS At & SR Pl fohg &3 T JTaT |2

a) Region ‘A’ / PERC

b) Region ‘B’ / &F @

c) Region ‘'C’ / & T

d) None of these /s‘rlﬁﬁﬁs‘?é

Q110. Under Section 3(3) of Official Languages Act, 1963 which document is mandatory to
be issued bilingually?

Q110. ISTHTYT ST 1963 BT URT 3(3) B AT d HIH-T SIS fgHTS =0 & SR
e ST Sifard 82

a) Ticket/ﬁﬁ

b) Receipt /Q?ﬁ?{

c) Office Order / W‘Tﬂ'q @m

d) All of these /maﬁﬂ“-ﬁ




